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      Help for small business
        Find out about your workers compensation obligations using the handy web tool, Small Business Assist.
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      Who can help me recover?
        There is a team of people who can help you.
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      Claims management guide
        A one-stop-shop for claims handling information.
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      Changes to dispute and complaint handling
        From 1 March 2021 the Personal Injury Commission manages CTP / workers compensation disputes. The Independent Review Office manages complaints about insurers.
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      Motor accident guidelines
        Use these if you're working in the new CTP scheme.
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      Failure to take out insurance
        There are penalties for failing to take out workers compensation, CTP or home building insurance
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      Workplace return to work programs
        Our latest consultation
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The NSW Government’s improved Workers Compensation dispute resolution system better supports injured workers.
The improved system is designed to simplify disputes and provide a better claimant experience by making it clearer and more consistent, so everyone gets the information and support they need to resolve issues early on.





Complaints Pathways from 1 March 2021
If you have been unable to resolve your issue with your Workers Compensation insurer directly in the first instance, there are new pathways you can take:










[image: Workers with an unresolved enquiry, or a complaint about an insurer contact IRO on 13 94 76 or email complaints@iro.nsw.gov.au. Employers or other stakeholders with an unresolved enquiry or complaint; or workers with a complaint about their employer or provider contact SIRA on 13 10 50 or email contact@sira.nsw.gov.au. The Personal Injury Commission is now the central body for resolving all workers compensation disputes.]





	Workers who have a workers compensation enquiry, or a complaint about the insurer, which they have been unable to resolve with the insurer in the first instance, please contact IRO
	Workers who have a complaint about their employer or a provider (e.g. treatment provider), which they have been unable to resolve with the insurer in the first instance, please contact SIRA
	Employers and other stakeholders who have an enquiry or a complaint related to workers compensation, please contact SIRA

Dispute Pathways from 1 March 2021
The Personal Injury Commission is now the central body for resolving all Workers Compensation disputes.
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	Workers who choose to dispute a workers compensation insurer’s decision can get advice from their union, a lawyer or IRO.
	Workers who disagree with all or part of an insurer’s decision have the right to request a ‘review’. A worker can:	ask for a review by the insurer, or
	lodge a dispute directly with the Personal Injury Commission


















If you are still unsure who to speak with, please reach out to IRO for support
Call 13 94 76
Email: [email protected]
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