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      Help for small business
        Find out about your workers compensation obligations using the handy web tool, Small Business Assist.
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      Who can help me recover?
        There is a team of people who can help you.
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      Claims management guide
        A one-stop-shop for claims handling information.
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      Changes to dispute and complaint handling
        From 1 March 2021 the Personal Injury Commission manages CTP / workers compensation disputes. The Independent Review Office manages complaints about insurers.

  


  Learn more


                      

                    

                  
	
                    
                      For service providers

                      
                            
                                
                            
                        
                    
                    
                      
                        
                            For service providers                        

                        	
                                
                                  A to Z of service providers                                
                              
	
                                
                                  Treatment Advice Centre                                
                              
	
                                
                                  Education and training                                
                              
	
                                
                                  Allied health recovery request                                
                              
	
                                
                                  Certificate of fitness / capacity                                
                              
	
                                
                                  Insurers                                
                              


                      

                      
                        
    
    


      Motor accident guidelines
        Use these if you're working in the new CTP scheme.
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      Failure to take out insurance
        There are penalties for failing to take out workers compensation, CTP or home building insurance
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