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DIRECTION TO PRODUCE PARTICULARS

[Name of Insurer] is of the view that [you/name of claimant] have/has failed to provide to [Name of Insurer] all relevant particulars about [your/ their] motor accident claim as required by section 6.25 of the Motor Accident Injuries Act 2017 (the Act).  

Section 6.25 of the Act says that [you/name of claimant] must provide [Name of Insurer] with all relevant particulars about [your/their] claim as expeditiously as possible after the claim is made. 

For this purpose, relevant particulars about a claim are defined in the Act as full details of: 

(a) the motor accident concerned, and
(b) the injuries sustained by the claimant in the motor accident, and
(c) all disabilities and impairments arising from those injuries, and 
(d) any economic losses and other losses that are being claimed as damages,

sufficient to enable [Name of Insurer], as far as practicable, to make a proper assessment of [your/name of claimant’s] full entitlement to damages. 

In accordance with section 6.26 of the Act, [Name of Insurer] requires you to provide to it all relevant particulars about the claim within 3 months after the date this direction is given. 

If [you/name of claimant] do/does not comply with this direction within 3 months after it is given, then in accordance with section 6.26(3) [you/name of claimant] will be taken to have withdrawn [your/their] claim. 

This direction is given in the form provided by the State Insurance Regulatory Authority pursuant to Part 4 of the Motor Accident Guidelines. 


Signed: ______________________ 		Dated: ______________________ 



NOTES 
If you require information about this notice and procedural assistance with what to do next, please contact your Legal adviser, or  if you are not legally represented, CTP Assist on 1300 656 919 or by email at ctpassist@sira.nsw.gov.au.								

If you do not agree that the insurer is entitled to give you this written direction and you are of the view that you have provided relevant particulars about the claim, please contact your legal representative or the insurer, or CTP Assist. 


