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Capacity 
Do you have a copy of the position description/work duties (workers compensation and where relevant CTP) 

✓ Yes No If no, insurer to provide. 

Pre-injury capacity 
Describe what the person did before the injury(s) 

related to this claim 

Work Worked 7 hours per day, 5 days per week. 
occupation, tasks, 

days/hours worked 
Sales data entry up to 1.5 hours at a time in a 
standing position. Stands on a concrete surface 
whilst interacting with customers. 
Lifting and carrying items up to 3 kg. 

Usual activities 
Drives car> 2 hours. 

activities of daily 

living, driving, Uses social media via phone for up for 2 hours. 
transport, leisure Independent with cleaning tasks. 

Current capacity 
Describe what the person can do now 

Working 4 hours per day, 5 days per week. 
Data entry up to 30 minutes in standing. 
Lifting and carrying items up to 3 kg. 

Drives car up to 1 hour. 
Uses social media via phone for up to 30 mins. 
Can only undertake very light cleaning tasks for 
short periods (not mopping floors). 

Standardised Outcome Measures (SOM) - At least one measure to be reported 

Measure Initial score Previous score Current score 
Date and score of the first Date and score of the SOM completed Date and score of the latest 

SOM completed for submission of the previous AHTR SOM completed 

Date Score Date Score Date Score 
e.g. Neck Disability Index 1/02/23 21/50 N/A N/A 26/03/23 14/50 

e.g.DASS 1/02/23 Depression=24 22/03/23 Depression=19 21/07/23 Depression=15 

Anxiety=19 Anxiety=15 Anxiety=ll 

Stress=33 Stress=28 Stress=22 

1. 

Neck 01/06/2023 48/100 N/A N/A 14/07/2023 28/100 

Disability 

Index 

(NDI) 

2. 

3. 

Interpretation of score(s) 

NDI score has reduced showing moderate improvements since treatment commenced. 

Section 3: Barriers to recovery and strategies to address 

Barriers to recovery identified through your screening and assessment 

Ms Champion reports challenges with her computer set up due to her height, requiring her to stoop to 

input data. This can aggravate her symptoms. She is inactive and physically deconditioned. 
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