








4 On the road to a better CTP scheme

Motor vehicle injuries are often 
serious and can have a significant 
impact on the emotional, social and 
financial aspects of a person’s life. 
For this reason, compulsory personal injury motor vehicle 
insurance is an essential element of our modern society 
as it provides support and benefits to those who have 
sustained injuries as a result of a motor vehicle accident. 
As the scheme is compulsory, it is imperative that it is 
designed in a way that appropriately balances support  
for injured people and affordability for all motorists.

Unfortunately, the current New South Wales (NSW) 
Compulsory Third Party (CTP) scheme is not working 
effectively to meet these needs. Processes are slow 
and the use of fault rather than need as a mechanism 
to access benefits, means the scheme does not 
provide adequate support to all who are injured. 
In our experience, the current scheme complexity 
is contributing to the increase in the level of legal 
representation, particularly for minor injuries.  
The Green Slip premium has risen as a result of the 
increase in the number of claims being lodged in  
recent years.

Major reform is required to address the scheme’s current 
limitations and to create a fair, accessible and affordable 
scheme that meets the needs and expectations of the 
NSW community.

IAG supports the move towards a first party scheme  
with the components of option 3 in the Government’s 
Options Paper, which are:

• No-fault.

• Defined benefits for all.

• Common law access for the seriously injured  
who did not cause the accident.

The option 3 reform that we recommend with reference 
to the analysis undertaken by Finity directly meets the 
government’s objectives by:

• Efficiency – increasing the proportion of benefits 
provided to the most seriously injured from  
47% to 64%1.

• Timeliness – reducing the time taken to resolve  
most claims from 3-5 years to 2 years2.

• Fraud – reducing incentives for fraud and claims 
exaggeration by capping benefits and taking  
preventive measures.

• Affordability –  reducing the average Green Slip 
premium by $1503.

Option 3 promotes simplicity, easier access, transparency 
of benefits and prioritises a return to health, participation 
in employment and the community generally. This option 
also provides flexibility to accommodate technological 
advances currently emerging in the transport industry 
such as more automated vehicles and telematics 
analysis. 

Although option 4 provides similar advantages, it does 
not provide for access to common law benefits for those 
who are not at fault. IAG considers that this lack of access 
to common law benefits for the most seriously injured 
people may not recognise that an individual’s recovery 
from injury is a unique experience and that every injured 
person requires different levels of support and financial 
aid in the long term. 

It is time to shift our approach from retrospective to 
pre-emptive. Instead of enacting legislative change in 
reaction to emerging trends, we have the opportunity 
to proactively reform and improve the scheme to 
accommodate and mitigate future developments.  
This is key to providing adequate and consistent support 
for people injured in motor vehicle accidents now, and in 
the future.

Executive 
summary 

IAG believes that the 
majority of the premium 
dollar should be returned 
to the injured person 
rather than the 45 cents 
they currently receive.

























16 On the road to a better CTP scheme

When buying a Green Slip in a first party scheme,  
the customer is in effect buying compulsory personal 
injury insurance for themselves, their family, and for 
anyone who drives their car, allowing them their choice 
of insurer, should they need to make a personal injury 
claim. It also makes it easier for consumers to understand 
the purpose of their policy and what their premium pays 
for - protection for themselves and their family.

No fault

The introduction of a no-fault scheme will reduce the 
time it takes to resolve a claim by decreasing liability 
disputes on individual claims. These disputes can be 
lengthy and can lead to injured people having delayed 
access to medical care. It is widely accepted that delays  
in medical care can lead to poorer health outcomes. 11

The advent of more automated vehicles also means  
the concept of liability or fault will become blurred.  
This will only continue to increase as automated vehicles 
become more common on our roads. In these instances, 
determining fault will be complex. Customers deserve 
certainty that they will be able to access timely medical 
care if they are injured on the road. 

Defined benefits for all

The introduction of defined benefits would improve 
customer outcomes and reduce costs in the NSW CTP 
scheme by:

• Enabling injured people to clearly identify the 
entitlements that they are eligible for.

• Making available more of the compensation dollar to 
seriously injured people.

• Assisting to reduce volatility within the scheme which 
would stabilise the cost of Green Slip premiums and 
reduce the level of complexity in pricing.

• Reducing opportunities and incentives for claims fraud 
and exaggeration.

• Reducing the time it takes to resolve a claim.

A defined benefit scheme reduces the degree of 
uncertainty around claims costs and duration by 
providing a schedule of defined benefits to be paid to 
injured people for a specified period, depending on the 
severity and type of injury.

Common law benefits for the seriously injured who 
were not at fault

Retention of common law benefits for the seriously 
injured who were not at fault directly meets the 
Government’s key objective to increase the proportion 
of benefits provided to the most seriously injured road 
users and IAG supports this approach. This option 
ensures that the injured person is compensated for their 
loss, taking into account their individual circumstances. 
It also allows the severely injured to receive immediate 
medical treatment, care and rehabilitation support whilst 
preserving their entitlement to seek a lump sum for 
future needs.

Greater certainty on insurer profit 

Determining a price for the cost of a Green Slip premium 
is complex. Insurers must not only estimate the number 
of injuries that will arise from motor accidents, but  
also, the likely claims settlement cost, which occurs  
3-5 years after the premium has been collected.  
Increased predictability should reduce the capital 
requirements. This option brings the certainty to the 
scheme that insurers need to price at lower profit 
margins.

Preference for Option 3
Options 1 and 2 as outlined in the Options Paper do 
not achieve the Government’s key objectives because 
they will only address immediate issues and not the 
longstanding issues of inequity and affordability.  
In addition, if the Accident Notification Form (ANF) claim 
type is retained, it will fail to address the key objective 
of increasing the proportion of benefits provided to 
the most seriously injured road users. We note the ANF 
process has not achieved its primary aim of limiting 
the submission of full claims12, and urge caution when 
considering any increase to the current ANF limit. 

Option 4 provides defined benefits for all people injured 
but it may not recognise the differential impact of severe 
injuries on people and for this reason is not a preferred 
option. A common law component allows people to be 
adequately compensated and return to their pre-injury 
life, rather than stay within the scheme on defined 
benefits. 
































