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19 April 2016 
 
State Insurance Regulation Authority 
CTP Review@sira.nsw.gov.au  
 
Options for reforming Green Slip insurance in NSW 

Dear Sir/Madam, 

Carers NSW welcomes the opportunity to provide a written submission to the NSW CTP review, Options 

for reforming Green Slip insurance in NSW. We were also pleased to participate in the recent CTP 

Roundtable in March 2016 and the preceding roundtable in July 2013. Carers NSW commends the State 

Insurance Regulation Authority (SIRA) for consulting with Carers NSW in line with its obligations as a 

public sector agency under the NSW Carers (Recognition) Act 2010. 

Carers NSW is an organisation for people who provide informal care and support to a family member or 

friend who has a disability, mental illness, drug or alcohol dependency, chronic condition, terminal 

illness, or who is frail. Carers NSW supports and advocates for carers in NSW and is the only state-wide 

organisation that has all carers as its primary focus. Carers NSW is also part of the National Network of 

Carers Associations, which works collaboratively to lead change and action for carers.  

We believe that this review brings with it the opportunity for SIRA to greater consider the impact of 

motor vehicle accidents on family and friend carers. The current system does not take into account that 

carers, too, can experience health problems and economic loss as a result of their loved one’s injury; 

and that whether the injured person is at fault is unlikely to affect impacts on carers. 

Many people injured in a motor vehicle accident require care and support from a family member or 

friend on either a short term basis as they recover, or a longer term basis as they come to terms with 

the impact of a permanent impairment. This support may be casual and intermittent, or regular and 

intensive, depending on the type and severity of the injury and the other supports available.  

Currently, the CTP scheme covers medical costs, economic loss and, in some cases, non-economic loss 

relating to pain and suffering for injured persons. Up to $5,000 is provided in at-fault situations, while 

those not at fault can pursue compensation from insurers through the courts. Nowhere in the existing 

scheme is there provision for medical costs, economic loss and non-economic loss that may be 

experienced by the carers of injured people. However, it is well established that carers are particularly 

susceptible to injury, disability and mental health issues, and often give up or reduce work to care.1 
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