
Insurer type Number of claims 

Nominal Insurer 29

Government Self-insurers (TMF) 56

Self Insurers 10

Specialised Insurers 7

TOTAL 102

https://www.sira.nsw.gov.au/open-data/system-overview


5,658

Note  Based on a rolling 12-month cohort 

SIRA identified data quality issues with the accuracy 
and completeness of return to work data submitted by the 
Nominal Insurer (NI). The data appears to indicate a 
significant deterioration in the NI’s RTW performance. SIRA 
instructed the NI to improve the quality of the data. To 
address both the data quality and performance concerns 
with the NI, SIRA carried out a data quality audit in 
December 2018 and completed a Compliance and 
Performance Review in December 2019.  In addition SIRA 
has a 21 point action plan for the NI – see an update here 

https://www.sira.nsw.gov.au/fraud-and-regulation/review-of-the-nominal-insurer/Response-and-actions/21-point-action-plan-update-as-at-19-may-2020


Note  Based on a rolling 12-month cohort, for further details see the Explanatory Note.



https://www.sira.nsw.gov.au/fraud-and-regulation/review-of-the-nominal-insurer/Response-and-actions/21-point-action-plan-update-as-at-19-may-2020


Once an insurer has been notified of a work-related injury they are required to make a lability decision (including provisional liability, reasonable excuse, liability accepted or disputed) within 7 days.  This 
graph shows the performance across the scheme of the decisions which fall outside that performance standard.    See the Workplace Injury Management and Workers Compensation Act 1998 (1998 Act).

Data as at May 2020
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•

•
•

Insurer type

Nominal Insurer 4.0 3.9 4.3

Self and Specialised 3.9 3.9 4.3

Treasury Managed Fund 4.0 3.7 4.4

https://www.sira.nsw.gov.au/__data/assets/pdf_file/0009/584919/Abridged-RTW-Outcomes-Survey-NSW-Workers-Compensation-System-Oct-2010.pdf
https://www.sira.nsw.gov.au/fraud-and-regulation/review-of-the-nominal-insurer/Response-and-actions/21-point-action-plan-update-as-at-19-may-2020
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Self insurers liability decisions  
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Specialised insurers liability decisions  
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•

•

Government self insurers (TMF) emergency* liability decisions 
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•

•

Government self insurers (TMF) non-emergency* liability decisions 
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