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Question Answer 

Agreement Yes, with these details:  

Can we publish your submission? Yes, with these details: 

Name of organisation or individual 

making this submission 

Greg Lowe 

Authorised delegate/contact person Greg Lowe 

Position HSEQ Manager 

Organisation 
 

Postal address PO Box 37 Morpeth, NSW, 2321 

Email greglowe57@gmail.com 

Phone number 487400765 

In what capacity are you making your 

submission? 

other 

If other, please specify As a person who has through on-boarding 

company medicals been diagnosed with 

hearing loss but not identified as either 

personal or work related. 



Question Answer 

Is this a personal submission or on 

behalf of a professional body or 

organisation (please specify)? 

personal submission 

If a professional body or 

organisation, please specify the 

organisation 

 

Do you currently have, or have you 

previously had, a work-related 

hearing loss claim? 

No, I've never had a work-related hearing 

loss claim 

What would you rate the current 

system for workers with work-related 

hearing loss? 

0 

Are there barriers to workers 

accessing their work-related hearing 

loss entitlements? 

 

Can improvements be made in the 

following areas? 

access to benefits, service provision, 

insurer claims management 

For any options you selected above, 

what changes can be made? 

If I was to make a claim,  

- how do I go about it without going to a 

law firm or the union.   

- How do I identify which organisation is 

defined as ' the last noisy employer' as I 

often see in workplace claims. 

- How do you know if its a workplace 

induced or a degenerative hearing process 

What would help to improve workers' 

use and benefit of hearing aids? 

 



Question Answer 

How can the use of hearing aids for 

work-related hearing loss be 

evaluated? 

 

How can the process for servicing 

devices and the provision of batteries 

and replacement aids be improved? 

 

Hearing aids are constantly evolving 

with new technology and 

improvement. How can hearing aid 

quality and function be balanced with 

overall device cost? 

 

Please include any other general 

comments not addressed above.  

 

 


