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Connect2work 
Information for workers and host employers 

The program 
Connect2work is a voluntary 
short-term work placement 
with a host employer. It supports 
recovery at work for workers 
with a work-related injury where: 

 their pre-injury employer is 
unable to offer suitable 
work or 

 they are looking for new 
employment. 

 The host employer receives 
an assistance payment of 
$200 per week. 

How does it help? 

WORKERS 

 

 



 

2   State Insurance Regulatory Authority Connect2work 

 

Implementing the program 
 

 
 
 
 
 

 
 
 
 
 
 

 

Eligibility criteria 

Disclaimer

This publication contains information that relates to the regulation 
of workers compensation in NSW. This publication does not 
represent a comprehensive statement of the law as it applies to 
particular problems or to individuals, or as a substitute for legal 
advice 
This material may be displayed, printed and reproduced without 
amendment for personal, in-house or non-commercial use. 

Website www.sira.nsw.gov.au | SIRA09083 
© State Insurance Regulatory Authority 0121 
 

Step 1 
The worker, employer, workplace rehabilitation

provider (provider) or insurer considers the program
may be an appropriate recover at work strategy. 

The insurer engages a provider if not already involved. 

 
 

Talk with the worker, the workplace rehabilitation 
provider or read the Connect2work guidance  
material to understand how the program works. 

Contact State Insurance Regulatory Authority 
visit www.sira.nsw.gov.au 
call 13 10 50 or 
email  contact@sira.nsw.gov.au 

Step 3 
If the worker and employer meet eligibility criteria,

the insurer signs the Connect2work host 
agreement and sends copies to relevant parties. 

Step 4 
The provider facilitates the start of the placement

and monitors the recovery at work. 

Step 5 
The host employer submits the claim for the  

assistance payment to the provider. The provider 
verifies and sends it to the insurer. The timing of 

payments should be agreed by the host employer 
and the insurer. 

 
Eligibility criteria 
 
WORKERS 
 
✓ have capacity for work for 15 

hours or more per week 
 

✓ pre-injury employer is unable to 
offer suitable work 

 
✓ receiving, or entitled to receive, 

weekly payments under the 
Workers Compensation Act 1987. 

 
 

HOST EMPLOYERS 
 
✓ different employer to the pre-

injury employer 
 

✓ have no workers compensation 
liability to the trainee 

 
✓ hold a current workers 

compensation policy or 
self-insurer licence and other 
appropriate insurances 
 

✓ can provide adequate training 
and supervision to the worker. 

Step 2 
The provider locates a potential host employer and 

confirms they can offer a suitable placement.  

The provider conducts a workplace assessment (can be 
done remotely), to ensure the trainee is matched to the 

role and appropriate work health and safety                   
practices are in place.  

A Recover At Work plan is developed and the 
Connect2work host agreement completed. Both are 

submitted to the insurer. 
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