








25 What should the Nominal Insurer (icare) and/or its scheme agents EML,
Allianz and GIO be doing /ess of?

Less of deferring responsibility for actions.

Less being non-responsive to requests. We shouldn’t have to chase you for
.an outcome.

2.6  Are there any improvements you would like to suggest regarding claims
management?

Work at understanding the customers’ requirements and implementing
practises to continually improve.
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3.1 Are there any other matters or areas you would like to comment on?

Workers Compensation and injury management is a critical role for any
organisation. Suitable response times need to be agreed to make this whole
process effective for all of those involved.

3.2  Are there any improvements you would like to suggest in these areas?

3.3 Do you have any other issues or ideas about the Nominal Insurer (icare)

that you want to share?
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