
Submission 2 

Question Answer 

Agreement 

Can we publish your 
submission? 

Name of organisation or 

individual making this 
submission 

Authorised delegate/ contact 

person 

Position 

Organisation 

Postal address 

Email 

Phone number 

Policy number (if applicable) 

Claim number (if applicable) 

Insurer (icare, Allianz, EML, 
GIO) 

I have read the SIRA submission procedure * 

Yes, with these details: 

Lesley HaITison 

Lesley HARRISON 







Question Answer 

Please attach any evidence to 
suppo1t your statements. 

What should the Nominal 

fusurer (icare) and/or its 

scheme agents EML, Allianz 
and GIO be doing less of? 

Please attach any evidence to 
suppo1t your statements. 

Are there any improvements 

you would like to suggest 
regarding claims 
management? 

Please attach any evidence to 

suppoli your statements. 

Please rate your experience 
with the management of 

claims by the Nominal fusurer 
(icare) and/or its scheme 

Acting on your grievances and disputes with 1iw 
coordinator (who have a Conflict Of futerest) 
acting on disputes with rehad companies (whom 

give Inisleading infonnation) 
When talking to eml I have on a few occasions 
been told that I am costing my employer a lot of 

money why am I told that for Believe the injured 
person an what they are saying is co1Tect and 
believing what the doctor and specialist have to 

say 

No file uploaded 

Looking after employers more then the injured 

person 

Stop making you feel guilty 

No file uploaded 

Yes they should be there for both the parties 

equally be fair 
Stop making the injured worker feel guilty 
I have had a few phone conversations with eml 
whom said on a number of time I'm am costing 

my employer a lot of money 

Be a lot more caring 

No file uploaded 

Not applicable 








