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1. Physiotherapy, chiropractic, and osteopathy services and 

maximum fees  

• 

• 

• 

• 

• 

• 

• 

• 
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• 
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• 

• 
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• 
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• 

• 

• 

• 

• 

• 

• 

• 

• 

• 





1,2,3,4,5,7 Workers Compensation (Physiotherapy, Chiropractic and Osteopathy Fees) Order, gazetted 18 December 2020 
6 Part 4: Compensation for medical, hospital, and rehabilitation expenses, Workers Compensation Guidelines, SIRA, April 2020. 



2. Understanding this document 

• 

• 

• 

• 

• 

• 

• 

• 

https://www.legislation.nsw.gov.au/#/view/act/1998/86/chap7/part10/div2/sec376


3. Practice requirements for 

physiotherapists, chiropractors and 

osteopaths 

• 

 

Allied Health Recovery Request 

• 

• 

• 

• 

• 

Treating exempt workers 



Best practice service provision via telehealth 

4. Fee requirements for treatment 

• 

• 

Payment of external facility fees for workers 

• 

• 

• 

• 



Treatment of severe injuries  

• 

• 

• 

• 

• 

5. Penalties for non-compliance 

• 

• 

• 



• 

 

6. How to invoice 

What information should I include on invoices?   

✓ 

✓ 

✓ 

✓ 

✓ 

o 

o 

 

✓ 

✓ 

✓ 

✓ 

Company Name 

ABN: XXXXXX  
INVOICE NUMBER: XXXX 



SIRA approval number: [where appropriate] 
XXXXX 

[Insert payee details: 

Street address 

City, STATE/TERR, Postcode] 

INVOICE DATE: XXXX  

[  

Insert insurer name 

Street address 

City, STATE/TERR, Postcode] 

[  

Worker: Insert first and last name  

Claim number: Insert worker’s claim number] 

SIRA PAYMENT 

CLASSIFCATION 

CODE 

SERVICE 

DESCRIPTION 

NAME OF 

PRACTITIONER  

DATE OF 

SERVICE 

SERVICE 

DURATION 

AMOUNT 

PTA001 Initial 

consultation and 

treatment 

John Smith 01/01/2021  0.5 hours $98.30 

      

      

TOTAL $98.30 

 

How is GST applied? 

• 

• 

o 

o 

o 

o 

o  

When do I submit an invoice? 



7. Definitions 

https://www.sira.nsw.gov.au/for-service-providers/allied-health-recovery-request
https://www.sira.nsw.gov.au/for-service-providers/allied-health-recovery-request


• 

 

• 




