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~ CLAIMS MANAGEMENT.

Please rate your experience with the management of claims by the
Nominal Insurer (icare) and/or its scheme agents EML, Allianz and GIO
from 5 (excellent) to 1 (poor)

1 (Poor) 2 (Fair) 3 (Neutral) 4 (Good) 5 (Excellent)
X b [ [ [

What has been your experience with the management of claims by the
Nominal Insurer (icare) and/or its scheme agents EML, Allianz and GIO?

We have only had the one claim and our experience of this has been poor.

From your perspective, what impact has icare’s new claims
management processes had on return to work outcomes and the
customer experience?

It has had poor outcomes, with poor communication and we believe poor
claim management from the insurer for whatever reasons
(resources/competency etc. ?).

Also, while we operate nationally and look at trying to align all of our Worker
injury insurance policies with the one insurer (based on their claim
management and performance) to make it easier for us in managing polices,
premiums and claims we are forced in NSW to deal with a completely different
insurer.

This adds complexity for smaller/medium sized businesses and we believe
poorer outcomes due to a weaker employer/insurer relationship.

This is despite larger organisations having some limited ability to deal with
other insurers in the state (i.e. Allianz and GIO).

What should the Nominal Insurer (icare) and/or its scheme agents EML,
Allianz and GIO be doing more of?

What should the Nominal Insurer (icare) and/or its scheme agents EML,
Allianz and GIO be doing less of?














