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APA Feedback on Draft: The role of Health 
Professionals in informing insurer’s earning 

capacity decisions in the CTP Scheme 

Background: 
The responses in this document are the result of an invitation to provide feedback on the proposed 
advice for CTP insurers and health professionals on the role and expectations for health 
professionals who are supporting the insurer decisions about earning capacity.  

 

The main concerns of the APA regarding this draft advice document are as follows:  

1. Certificate for fitness for work cannot be issued by anyone else but a medical practitioner.  

2. Health professionals understanding their scope / limitation of practice.  

 

Responses 

The APA recommends a change to this section of the legislation to allow for health practitioners 
such as Physiotherapists be able to issue certificate for fitness for work. 

Certificate for fitness for work cannot be issued by anyone else but a medical practitioner.  

The draft guidance mentions that the Insurer must consider all relevant information regarding the 

person’s capacity for work including that provided by health professionals. This statement raises the 

concern that only medical practitioners are legally recognised under the Act as having the authority 

to certify fitness for work. Which is limiting to other health professionals such as physiotherapists as 

assessing and certifying fitness for work are well within our scope of practice. Should the insurer 

need to use this information in a formal way, then changes to the legislation will need to be made to 

recognised the legitimacy of this especially if physiotherapy assessment are used as evidence.  

 

It is clearly stated in Part 3: Division 3.3: Section 3.5 (3) (a) of Motor Accident Injuries Act 2019. A 

certificate for fitness for work must: (a) be a certificate given by a treating medical practitioner in 

accordance with the Motor Accident Guidelines. The APA recommends a change to this section of 

the legislation to allow for health practitioners such as Physiotherapists be able to issue certificate 

for fitness for work. As of January 2019 Physiotherapists in Victoria have been certifying 11.1% of all 

musculoskeletal certificates which is an increase from 9% in April on 2018.1     

 

Health Professionals understanding their scope of practice.  

The draft guide is unclear in defining the scope of practice as each allied health practitioner will have 

their strengths. It is recommended that SIRA should provide precise examples and case studies to 

help with understanding the guide.  

 

                                                           

1 Information provided by Worksafe Victoria June 2019.  
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About the Australian Physiotherapy Association 

The APA is the peak body representing the interests of Australian physiotherapists and their 
patients. It is a national organisation with state and territory branches and specialty subgroups. The 
APA represents more than 26,000 members nationally who conduct more than 23 million 
consultations each year. NSW has more than 7000 members. The APA vision is that all Australians 
will have access to quality physiotherapy, when and where required, to optimise health and 
wellbeing. 

We judge our work and its outcomes against five values. We aim to be: professional, excellent, 
unified, visionary, and community-minded. 
 

 

Yours Sincerely 

 

 

 

Thy Cao 

NSW APA Branch President 




