Final User Guide: New Security Control for CCD

This document will provide a step-by-step guide on how to
log in using a new security control for CCD

Step #1: Please click on the URL/link sent in this email above or copy and paste the URL in your
browser and click on the URL.

ccd.sira.nsw.gov.au

Step # 2: After clicking the URL link above, if you have an existing Microsoft 365 account, you should
be able to log on as usual and will see this prompt below, click ACCEPT

B Microsoft

<firstname>.<lastname>@email.com

Permission requested by:

N NsweGov

nswgov.onmicrosoft.com
By accepting, you allow this organization to:

v/ Receive your profile data
Your profile data means your name, email address, and
photo
Collect and log your activity

Your activity data means y: ess, usage, and content
associated with their apps and resources

Use your profile data and activity data

This data may be used with your access and use of their
apps and resources, as well as to create, control, and
administer an account according to their policies

if you trust NSWGOV. Read NSWGOV
can update these permissions at
bsoft.com/organizations

This resource is not shared by Microsoft.

Cancel

If you don’t have an existing Microsoft 365 account, you will be asked to create an account before
you can proceed. Please go to Step # 7.

My Apps O Kearch apps

yoved app discovery view is available! Try it now. You'll be able to return to the current experience. Learn more

Apps v G

SIRA CCD



Step # 4: Click the CCD icon and you will be asked to set up a multi-factor authentication
for additional security verification.

Secure your account by adding phone verification to your password. Vi

Step 1: How should we contact you?

v
v
) Send de by text message
@ callme
Your phone numbers will only be used for account security. Standard telephone and SMS charges will apply

Step # 5: After setting up the additional security verification. You will be able to see
the usual screen of CCD.
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Claim Cost Disclosure Login

Ploase vorify your access; enter the accident date and then click the “Login® button
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Step # 6 (Final Step): For future bookmarking, you can access the CCD using the link below:

https://www.ccd.sira.nsw.gov.au

You will be asked to sign into your Microsoft account before being redirected to
the log-in page of CCD.



https://www.ccd.sira.nsw.gov.au/

Step # 7: If you don’t have a Microsoft 365 account, after clicking on the URL link you will be asked
to create an account. Please follow the prompts accordingly.

o
| Microsoft BE Microsoft

Create account
Looks like you don't have an account with us. We Create a password

create one for sing firstname lastname@email.c : ; . .
reate one for you using firstname lastnar sl Enter the password you would like to use with your

account

Show password

Step # 8: After successfully creating a Microsoft Account, please follow the steps mentioned above
from Step #2 to log in.

For any technical issues or enquiries, please contact our Operational Platforms team at
opt@sira.nsw.gov.au.



mailto:opt@sira.nsw.gov.au



