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wish to have our submission published.
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1.0

1.1

1.2

1.3

1.4

1.5

PREMIUMS

Please rate your experience with workers compensation premiums

issued by the Nominal Insurer (icare) from 5 (excellent) to 1 (poor)

1 (F[%Mf 2 (Fair) 3 (Neutral) 4 (Good) 5 (Excellent)
L] [] L] ]

What has been your experience with workers compensation premiums

issued by the Nominal Insurer (jcare)? A { M
N et o : co A do csiech clof

apar e RO Py e T
What should the Nominal Insurer (icare) be doing more of?

Busy rovore Procsiiis

What should the Nominal Insurer (|care) be domg less of?

Are there any improvements you would like to suggest regarding

premiums?

ngmm to be candh
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2.0
21

2.2

2.3

24

2.5

2.6

CLAIMS MANAGEMENT

Please rate your experience with the management of claims by the
Nominal Insurer (icare) and/or its scheme agents EML, Allianz and GIO
from 5 (excellent) to 1 (poor)

1 (Poor) 2 (Fair) 3 (Nl%y{l) 4 (Good) 5 (Excellent)
[] [] [

What has been your experience with the management of claims by the
Nominal Insurer (icare) and/or its scheme agents EML, Allianz and GIO?

j‘\a&wx\r& e  a CLQ"""" ‘

From your perspective, what impact has icare’s new claims
management processes had on return to work outcomes and the

customer experience?
N A

What should the Nominal Insurer (icare) and/or its scheme agents EML,
Allianz and GIO be doing more of?

N F

What should the Nominal Insurer (icare) and/or its scheme agents EML,
Allianz and GIO be doing less of?

N\~

Are there any improvements you would like to suggest regarding claims
management?

AN
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3.0 OTHER QUESTIONS

3.1 Are there any other matters or areas you would like to comment on?

3.2 Are there any improvements you would like to suggest in these areas?

FQW &p =St 1o o ao
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Jrvomes PR

3.3 Do you have any other issues or ideas about the Nominal Insurer (icare)

that you want to share?
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