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A stacked bar graph displaying quarterly data for the number of claim liability decisions made each quarter. The graph includes the data from
June 2018 to June 2023. The x-axis represents the quarters, while the y-axis represents the number of accepted and denied liability decisions.
The graph shows fluctuations in the number of liability decisions. The highest number of liability decisions was made during the July to
September 2022 quarter with 228 claims accepted and 26 claims denied.
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Average number of days for a claim liability decision
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Line graph and bar graph displaying quarterly data from April 2018 to June 2023. The x-axis represents the quarters, while the y-axis
represents the average number of days for a liability decision and maximum number of days for a liability decision. The graph shows
fluctuating results over time. The highest point for the average number of days for a liability decision occurs in the September 2018 quarter,
reaching a peak of 170 days and the lowest value of 58 days occurs in the December 2019 quarter. The remaining values range between 64
and 86 days.
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Average number of days for a claim liability decision -
construction type
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Average number of days taken
for the liability decision to be made

=@ H(O1-New Dwelling Construction HO2-Building Work to An Existing Residential Apartment
—— HO03-New Residential Apartment Building Construction HO04-Building Work to An Existing Dwelling
—@=— H05-Swimming Pools

A line graph displays quarterly data from June 2018 to June 2023 for the 5 construction types of New Dwelling, Building Work to an existing
apartment building, new residential apartment building, building work to and existing dwelling and swimming pools. The x-axis represents the
quarters, while the y-axis represents the number of days. The graph shows four peaks. building work to an existing apartment at 351 days in the
March 2022 quarter. New residential apartments at 277 days in the June 2018 quarter and 269 days in the June 2020 quarter. Swimming pools at
218 days in the June 2019 quarter. The remaining durations fluctuate over time, ranging from less than 50 days to 190 days.
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% of claim liability decisions made within 90 days
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A line graph displaying quarterly data for percent of claim liability decisions made within 90 days together with a bar graph displaying
number of liability decisions for the same period. The graph includes data from June 2018 to June 2023. The x-axis represents the quarters,
while the y-axis represents the percentage of liability decisions made within 90 days and the number of liability decisions. The graph shows
fluctuations in the percentage of liability decisions made within 90 days over time. The highest point occurs in September 2019, reaching a
peak of 89%. Conversely, the lowest points are observed in September 2018 and March 2020, with percentages of 66% and 69%
respectively.
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Number of complaints and disputes about claims decisions

254
242
208
196
149 150 44
® 138
110
48 54 54
39 38 5 33 ° 40 B ®
@ 23 —
% — — — 14
o 2 4 3 4 10
Apr-Jun Jul-Sep Oct-Dec Jan-Mar Apr-Jun Jul-Sep Oct-Dec Jan-Mar Apr-Jun
2021 2021 2021 2022 2022 2022 2022 2023 2023
== Number of complaints & disputes received in the quarter Number of overturned & modified decisions in the quarter —@— Number of liability decisions

A line graph illustrates the number of complaints and disputes received, the number of overturned or modified decisions, and the number of liability
decisions from the June 2021 quarter to the June 2023 quarter. The x-axis represents the quarters, while the y-axis represents the count of each
category. The graph shows a relatively steady trend for all three categories over the period. The highest point is observed is an instance of 54
complaints received with 14 overturned or modified decisions in the June 2023 quarter.

The lowest point is seen in December 2021 quarter with 23 complaints received and 2 overturned or modified decisions.
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