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Joint medical assessment flowchart

Either party considers the need 
for medical assessment. A party 
identifies the need for medical 

assessment

Discussion with the injured person: 

 • To establish needs and preferences

 • The role of the health practitioner 
conducting a medical assessment

 • The expectation of parties to use their 
best endeavours to agree to a joint 
medical assessment

 • The pros and cons of independent and 
joint medical assessments

 • The number of medical assessments they 
may be required to attend 

 • The costs of independent and joint 
medical assessments and how they are 
paid for

 • If sufficient information may be available 
elsewhere?

 • If all relevant treating medical evidence 
has been requested and/or received

 • If the injury/ies have stabilised?

 • The severity of the injury/ies?  
A party identifies a joint medical 

assessment would be appropriate, 
considering the circumstances 
of the claim and preferences 

of the claimant. Party proposes 
joint medical assessment and 

nominates 3 health practitioners. 

Receiving party advises within  
10 business days if they agree 

Declines joint medical 
assessment

Parties contact SIRA or arrange 
own independent medical 

assessments 

Proposes alternate health 
practitioner

Initiating party agrees or declines

Declines

Parties contact SIRA or arrange 
own independent medical 

assessments 

Agrees

Agree to joint medical 
assessment

Either party (as agreed) books 
assessment and advises other 

party of details within 2 business 
days. Initiating party prepares 
joint letter of instruction and 

provides to the receiving party no 
later than 15 business days before 

the assessment.

Remember:  
SIRA’s template letter of 

instruction may assist

Other party considers draft letter 
of instruction

Agrees to joint letter of 
instruction

Joint letter of instruction sent to 
health practitioner

Joint assessment takes place. 
Report provided to both parties 

upon completion.

Requests amendments

Parties agree to joint 
letter of instruction  

Joint letter of instruction sent to 
health practitioner

Joint assessment takes place. 
Report provided to both parties 

upon completion.

Parties unable to 
agree on joint letter of 

instruction  

Each party may add up to  
3 additional questions  

Joint letter of instruction sent to 
health practitioner

Joint assessment takes place. 
Report provided to both parties 

upon completion.
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