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From: Non Treating Practitioners [mailto:nontreatingpractitioners@sira.nsw gov au] 
Sent: Friday, 1 March 2019 10:00 AM
To:
Subject: SIRA frameworks for non-treating health practitioners
Dear Dr Schiff

The State Insurance Regulatory Authority (SIRA) is seeking feedback on proposed frameworks for non-treating health practitioners in the NSW CTP
scheme and workers compensation system.

About the consultation
SIRA is consulting on proposed frameworks for the:

· appointment of authorised health practitioners (AHPs) in the NSW CTP scheme
· approval of injury management consultants (IMCs) in the NSW workers compensation system.

As a medical practitioner who has previously been approved as an IMC, you will already be familiar with the role, in that you primarily assist the various
stakeholders involved in a worker’s claim to progress a worker’s recovery at/return to work with the goal of optimising the worker’s health and work
outcomes. You may be less familiar with the role of AHPs.
AHPs provide medicolegal evidence in relation to motor accident injuries in court and dispute resolution proceedings. AHPs were introduced to the CTP
scheme to encourage joint medicolegal examinations, with the aim to minimise disputation and reduce claim resolution times.

Why this is important

SIRA is proposing to align the frameworks where possible and set clear standards, expectations and processes to emphasise a uniform approach to non-
treating health practitioners providing services to persons injured in a motor accident or at work in NSW.

Having a uniform approach simplifies the process for health practitioners seeking to work within the CTP scheme and workers compensation system. It
also provides confidence to all participants by reassuring them that SIRA has set conditions of approval, ongoing expectations of professional conduct,
and appropriate mechanisms to address complaints.

What this means for you

These proposed frameworks will be informed by the feedback that we receive from participants in the CTP scheme and workers compensation system,
including the feedback we receive from you.

Once the IMC Framework is finalised you will be notified of any changes.

You will be provided with a minimum period of six months from the finalisation of the framework before you are requested to reapply to be approved as
an IMC, to assist you to adjust to any changes that may affect you.

How you can contribute

As a medical practitioner currently approved as an IMC you will have a unique view on these frameworks, and your feedback is invaluable. You may
choose to provide feedback on one or more of the consultation documents.

SIRA has prepared a summary of changes to the Injury Management Consultant Framework to provide transparency of any proposed changes. SIRA has
also posed questions specific to the appointment of authorised health practitioners for stakeholder consideration.

Submissions or questions about the frameworks can be sent via email to nontreatingpractitioners@sira.nsw.gov.au or posted to Locked Bag 2906,
Lisarow, NSW 2252.
TIP: If your submission is more than two pages, please provide a summary of your key points to accompany your submission.

If you would like to discuss the proposed frameworks with us, please email nontreatingpractitioners@sira.nsw.gov.au as soon as possible.

Further details are available on the SIRA consultation page at https://www.sira.nsw.gov.au/consultations.

Submissions close on Friday 29 March 2019.
We look forward to hearing from you.

Yours sincerely

Manager Treatment and Recovery
Claimant Outcomes | Workers and Home Building Compensation Regulation 
State Insurance Regulatory Authority
e nontreatingpractitioners@sira.nsw.gov.au | www.sira.nsw.gov.au 
92-100 Donnison Street, Gosford, NSW, 2250
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Summary of Comments on Proposed injury management 
consultant approval and regulatory framework
Page: 3

Number: 1 Author: Barbara Subject: Sticky Note Date: 5/03/2019 1:35:15 PM +11'00'
I suggest adding specifics such as medication reviews as an example.

Number: 2 Author: Barbara Subject: Sticky Note Date: 5/03/2019 1:53:53 PM +11'00'
Should A File review include contacting the worker or should this remain as the requirement of the stage 3 (face to face) IMC 
consultation .  
My opinion is that unless there is consent from the worker and the IMC to talk to each other- there is a potential for medico-legal and 
adversarial parameters in this conversation-if this is not explained to the worker prior to any call and consent obtained).  
Please can this be verified via WIRO and the medical bodies eg AVANT etc. 

If there is the requirement of an IMC (or any non treating doctor to talk to the worker, should this continue to be be with a face to face 
consultation)... 
 
the reason for labouring this point is that some Insurers and employers have seemed to interpreted the new changes as: a file review 
should include an IMC to worker conversation. 
 
My understanding of the IMC role is 
The injury management consultant must still verbally discuss the case with the nominated treating doctor 

The options of communication with other stakeholder could be included, if it will contribute to assisting the worker /CTP claimant 
back to work)





Page: 4
Number: 1 Author: Barbara Subject: Sticky Note Date: 5/03/2019 2:04:33 PM +11'00'
Stakeholders

Number: 2 Author: Barbara Subject: Sticky Note Date: 5/03/2019 2:04:29 PM +11'00'
Please refer to second sticky note above

Number: 3 Author: Barbara Subject: Sticky Note Date: 5/03/2019 2:06:30 PM +11'00'
Is this through a file review (stage 2) or through a face to face consultation between the IMC and the worker-stage 3, please refer to my 
second sticky note above) 





Page: 5
Number: 1 Author: Barbara Subject: Sticky Note Date: 5/03/2019 2:07:45 PM +11'00'
should terms be clarified, some insurers use stakeholders, others use service providers. Perhaps a definition list could be considered) 

Number: 2 Author: Barbara Subject: Sticky Note Date: 5/03/2019 2:15:18 PM +11'00'
Sorry to labour the point. Should a file review report be released to a worker if there has been no consent  and no engagement between 
the IMC and worker. (a proviso could be unless the report is discussed  in the presence of their treating Doctors, who has the option to 
give a copy of this report to his patient)  

Hope I'm not making this too complicated 
 
After a face to face consultation with the worker (stage 3;, release of the IMC report  is reasonable as the IMC would have clarified the 
functions related to the worker and workers/patients are entitled to there notes/reports) 
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 the outcome of discussions 

 consultation with and examination of the worker (where required) 

 an action plan:  

o summarising the action taken and the agreed outcomes with the 
nominated treating doctor, including timeframes and milestones to 
reach the outcome 

o if agreement is not reached, suggest alternative actions to the referrer 
(for example, referral for an independent medical examination or referral 
to an approved workplace rehabilitation provider). 

 

Fees and payments 

The maximum fees to be charged and paid are those set out in the Workplace Injury 
Management and Workers Compensation (injury management consultants fees) Order 
in force at the time of the consultation with the worker, file review and discussions with 
stakeholders. 
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3. Application for approval or reapproval as an injury 
management consultant 

Approval process 

The approval process for an injury management consultant is as follows: 

 A person submits an ‘Injury management consultant application for approval’ 
including a signed agreement to conditions of approval as an injury management 
consultant  

 SIRA reviews the application to ensure the applicant meets all eligibility conditions  

 SIRA will, at its discretion seek clarification or further information as necessary to 
confirm applicant meets eligibility conditions. This may involve SIRA collecting 
information from another person or body, including third parties 

 SIRA may conduct referee checks with referees provided by the applicant to verify 
stated experience and professional skills 

 SIRA considers all information and approves or rejects the application at its 
complete discretion 

 The applicant is advised of the outcome of the application in writing (including 
electronically) 

 Applicants who are not successful are advised of the conditions of approval that 
were not met and the appeal process 

 Successful applicants will be provided with an instrument of approval including the 
conditions of approval as an injury management consultant. 

Period of approval 

SIRA will set a period of approval, which will commence on a date specified by SIRA, 
and have a nominal expiry date of three years from this date (with the option for SIRA 
to extend). This period of approval will apply to all injury management consultants.  

Should an injury management consultant successfully apply for approval during the 
three-year period, the expiry date of their approval will align with the nominal expiry 
date of the set period of approval.  

SIRA may revoke the approval of an injury management consultant prior to the nominal 
expiry date of an approval for any breach of the conditions of the approval or for such 
other reason deemed appropriate. 

Reapproval process 

The reapproval process for an injury management consultant is as follows: 

 SIRA sends an email to the nominated address of the injury management consultant 
informing them of the impending expiry of their period of approval 

 Applicants submit an ‘Injury management consultant application for reapproval’ 
including a signed agreement to the conditions of approval as an injury 
management consultant  

 SIRA reviews the application to ensure the applicant meets all eligibility conditions 
and has adhered to all conditions of approval during their period of approval as an 
injury management consultant 
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 SIRA may seek clarification or collect further information as necessary to confirm 
applicant meets eligibility conditions. This may involve SIRA collecting information 
from another person or body including third parties.  

 SIRA considers all information and approves or rejects the application for reapproval 
at its complete discretion 

 The applicant is advised of the outcome of the application in writing (including 
electronically) 

 Applicants who are not successful are advised of the conditions of approval that 
were not met and the review process  

 Successful applicants are provided with an instrument of approval including the 
conditions of approval as an injury management consultant. 

 

Review process 

A person who is not approved as an injury management consultant or not reapproved 
as an injury management consultant can seek a review of the decision by submitting a 
written request to SIRA at claims.design@sira.nsw.gov.au. The request for review 
should be made within 21 calendar days of the date the medical practitioner receives 
notification by SIRA of the original decision, and is to include additional information in 
support of the application with specific reference to the condition(s) of approval that 
had not been met.  

The review will be conducted by an independent officer who was not involved in the 
original decision. The applicant will be advised of the outcome and reasons for the 
review decision in writing (including electronically).  

Revocation of approval 

Injury management consultants who have been provided with notice of SIRA’s intention 
to revoke their approval will have the opportunity to have this decision reviewed 
internally by SIRA. The request for review should be made within 21 calendar days of 
the date the medical practitioner receives the notification by SIRA, addressing SIRA’s 
reason(s) for revocation and demonstrate, to SIRA’s satisfaction, that the reason(s) for 
revocation no longer exist.  

An injury management consultant may also apply to the NSW Civil and Administrative 
Decisions Tribunal for an administrative review of SIRA’s decision to revoke the 
consultant’s approval. 

 

4. Performance monitoring and quality assurance 

SIRA may monitor the performance and compliance of injury management consultants 
in relation to the conditions of approval.  

SIRA may monitor performance by collecting information from another person or body, 
including third parties, to determine whether the applicant meets the eligibility 
conditions and has adhered to all conditions of approval. This may involve SIRA 
analysing information including, but not limited to data, billing practices and service 
provision at any time.  

At SIRA’s discretion, feedback on monitoring results may be made available to the 
injury management consultant on a confidential basis. 
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5. Complaints about an injury management consultant 

Complaints about injury management consultants will generally be managed in the first 
instance by the insurer. If a complainant is dissatisfied with the insurer’s response, the 
complaint may be provided to: 

 SIRA customer experience on 13 10 50  

 Health Care Complaints Commission (HCCC) on 1800 043 159  

 Australian Health Practitioners Regulation Agency (AHPRA) on 1300 419 495. 

SIRA may suspend approval and advise insurers not to make further referrals to an 
injury management consultant while a complaint is being investigated.  

If an injury management consultant involved in a complaint requires information about 
the complaints process, they may contact SIRA.  

Breach of an ethical or professional nature 

If a complaint directed to SIRA is an alleged breach of an ethical or professional nature, 
or if SIRA is otherwise notified of a breach of an ethical or professional nature by an 
injury management consultant, SIRA may refer the matter to the NSW HCCC, with the 
consent of the complaining party.  

Breaches of conditions of approval 

If a complaint is made to SIRA about a breach of the conditions of approval, or SIRA is 
otherwise notified of an alleged breach of conditions of approval, the action that SIRA 
takes will depend on multiple factors, including the injury management consultant 
responsiveness and the gravity of the breach.  

Action may include, but is not limited to, remedial action, not reapproving an injury 
management consultant, or revocation of approval.  

Before SIRA takes action in relation to a complaint, SIRA will inform the injury 
management consultant of the complaint and provide an opportunity for the injury 
management consultant to respond.  

SIRA may revoke an injury management consultant’s approval during their period of 
approval on the following grounds: 

 no longer meets all eligibility conditions for approval as an injury management 
consultant 

 any breach of the conditions of approval as an injury management consultant 

 such other reason deemed appropriate. 

SIRA will provide written notice (including electronically) to the injury management 
consultant with an explanation as to the reason for the revocation within a reasonable 
timeframe. 

6. Privacy 

By submitting an application, you indicate that you consent to SIRA collecting 
information from other persons or bodies, including third parties, to determine whether 
you meet the eligibility conditions and (where relevant) whether you have adhered to 
all conditions of approval. Further details are set out in the ‘Injury management 
consultant application for approval’.  
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Applicants will have their name, contact details and practice location(s) listed on the 
SIRA website.  

SIRA is committed to protecting your personal information in accordance with the 
Privacy and Personal Information Protection Act 1998 and the Health Records and 
Information Privacy Act 2002.  

SIRA will only collect, use and disclose your information as set out in the Privacy 
statement at the end of the ‘Injury management consultant application for approval’.  

For further information on SIRA’s privacy practices, please also refer to the following: 

 SIRA privacy statement  

 SIRA privacy management plan. 

  





Page: 11
Number: 1 Author: Barbara Subject: Sticky Note Date: 5/03/2019 2:22:16 PM +11'00'
and Rehabilitation Physicians ???





Page: 12
Number: 1 Author: Barbara Subject: Sticky Note Date: 5/03/2019 2:27:27 PM +11'00'
also maintain independence from employers and any stakeholders 

Some IMC's work as GP' s/or other treating providers or are the workers NTD, These trating Providers can at times confuse their roles. 
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 comply with all relevant confidentiality, privacy and health information laws across 
Australian jurisdictions, including but not limited to the Health Records and 
Information Privacy Act 2002 (NSW), the Privacy and Personal Information 
Protection Act 1998 (NSW), the Privacy Act 1998 (Cth). 

7. Communication and reporting conditions 

It is a condition of approval the applicant must: 

 if unable to contact the nominated treating doctor after three attempts, inform the 
insurer/referrer and document the attempted contacts in the injury management 
consult report 

 ensure reports are in accordance with the Workers Compensation Guidelines 

 ensure that reports are completed to a reasonable standard of care and diligence  

 provide reports to the referrer within 10 working days of the appointment/review, or 
within a different time frame if agreed between the parties  

8. Administrative conditions 

It is a condition of approval that the applicant must: 

 provide and maintain an email address to be used for all written communication 
from SIRA 

 agree to have their name, contact details and practice location(s) listed on the SIRA 
website 

 provide accurate contact details to SIRA and notify them in writing (including 
electronically) within 14 calendar days of any change to name or contact details (as 
these appear in the SIRA public register) 

 possess or have access to sufficient resources and infrastructure to undertake all 
administrative activities necessary to undertake the role 

 participate in SIRA’s performance framework for injury management consultants in 
relation to the conditions of approval, including providing information as requested 
throughout the approval period 

 respond to complaints with full and accurate details and, when indicated, comply 
with the remedial action to be taken 

 complete any training to the standard required by SIRA, within the prescribed 
timeframe and at the injury management consultants own expense. 

9. Reapproval conditions  

It is a condition of approval that the applicant seeking reapproval must: 

 be subject to a current approval under s 45A of the 1998 Act 

 continue to meet all eligibility conditions for approval as an injury management 
consultant 

 continue to meet and adhere to all conditions of approval as an injury management 
consultant 

 have completed at least five injury management consultations per 12-month period 
of approval  





Page: 14
Number: 1 Author: Barbara Subject: Sticky Note Date: 5/03/2019 2:30:26 PM +11'00'
Thank-you for the opportunity to make comments
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Summary of Comments on Proposed injury management 
consultant approval and regulatory framework – summary 
of changes
Page: 4

Number: 1 Author: Barbara Subject: Sticky Note Date: 5/03/2019 3:00:42 PM +11'00'
Is this a face to face consultation and /or file reviews or a combination 











Page: 8
Number: 1 Author: Barbara Subject: Sticky Note Date: 5/03/2019 3:09:19 PM +11'00'
Please can this be clarified  
A file review  or 
 a face to face consultation with a worker 

Number: 2 Author: Barbara Subject: Sticky Note Date: 5/03/2019 3:09:54 PM +11'00'
Please can this be clarified  
File reviews  or 
Face to face consultation with a worker 
or a combination
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Number: 1 Author: Barbara Subject: Sticky Note Date: 5/03/2019 3:10:45 PM +11'00'
Thank-you for the opportunity to add comments and seek clarification




