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CTP Recover at Work Assist 
program 

Information for CTP claimants and employers 
 

 

Introduction 

This program provides financial incentives to help employers offer suitable work to an 

employee who has been injured in a motor accident in NSW. The program minimises the 

financial burden to the employer, who would otherwise not be able to offer suitable work, 

delaying the employee’s recovery. 

The program is available for up to 12 weeks. It must end 26 weeks from the date of the 

accident. 

Program benefits 

It allows the: 

• employer to receive up to $400 per week for up to 12 weeks from the start of the 
program 

• employee to recover at work using a recover at work plan. 

Eligibility 

Employer 

An employer may be eligible if they: 

• have an employee who has an accepted CTP claim 

• were the pre-accident employer 

• have indicated (verbally or in writing) that they require financial support to have the 
employee recover at work 

• demonstrate a commitment to their employee’s injury management and recovery at 
work. 

Employee 

An employee is eligible for the Recover at Work Assist program if: 

• they have an accepted CTP claim 

• they have a current certificate of fitness stating they have capacity for some type of work 

• they are currently receiving or entitled to receive statutory benefits under the Motor 
Accident Injuries Act 2017  

• the program can be completed by 26 weeks after the date of the motor accident. 

  

https://www.legislation.nsw.gov.au/#/view/act/2017/10
https://www.legislation.nsw.gov.au/#/view/act/2017/10
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Employer assist payment  

The employer assist payment is designed to offset the costs associated with having an 

employee recover at work, when they have reduced capacity following a motor accident 

injury. The employee must follow a recover at work plan. 

Payments are calculated on a weekly basis, with employers able to receive up to $400 per 

week for up to 12 weeks from the start of the program (that is, a maximum overall amount of 

$4,800). The payments can be claimed by the employer at the end of four, eight and 12 

weeks respectively. 

Examples: 

• An employee commences the program two weeks after the accident. As the maximum 

time they can participate in the program is 12 weeks, they will complete the program 

14 weeks after the accident. 

• An employee commences the program 22 weeks after the accident. The maximum 

time they can participate in the program is 4 weeks, because the program is only 

available up to 26 weeks from the date of the accident. 

During this time, the employer continues to pay the employee, but may pay them at a 

reduced wage depending on hours worked. The employee is eligible for weekly income 

payments from the CTP insurer for loss of earnings. 

If the employee continues to have only partial capacity for work at the completion of the 

program, support to develop another recover at work plan is available. The employer can 

request the help of a provider to develop a plan aimed at upgrading their employee to their 

pre-injury work status. However no further Recover at Work Assist payments will be made to 

the employer. 

Next steps 

Refer to the SIRA guide for CTP vocational support for more information about the program, 

its benefits, eligibility requirements and procedures. The application form is available from 

SIRA’s website. 

Further information 

If you have read the guidance material and would like to know more about the Recover at 
Work Assist program, contact the relevant CTP insurer or email SIRA at 
rtw.mair@sira.nsw.gov.au.  

SIRA is the government organisation responsible for regulating the NSW CTP insurance and 

workers compensation systems. Learn more about SIRA at our website. 

This publication may contain information that relates to the regulation of workers compensation insurance, 
motor accident third party (CTP) insurance and home building compensation in NSW. It may include details 
of some of your obligations under the various schemes that the State Insurance Regulatory Authority (SIRA) 
administers. However to ensure you comply with your legal obligations you must refer to the appropriate 
legislation as currently in force. Up to date legislation can be found at the NSW Legislation website 
legislation.nsw.gov.au. 

This publication does not represent a comprehensive statement of the law as it applies to particular 
problems or to individuals, or as a substitute for legal advice. You should seek independent legal advice if 
you need assistance on the application of the law to your situation.  

This material may be displayed, printed and reproduced without amendment for personal, in-house or  
non-commercial use. 
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https://www.sira.nsw.gov.au/__data/assets/pdf_file/0003/337035/ctp-vocational-support-guide.pdf
https://www.sira.nsw.gov.au/__data/assets/pdf_file/0004/338692/CTP-vocational-support-application-form.pdf
mailto:rtw.mair@sira.nsw.gov.au
http://www.sira.nsw.gov.au/
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